
Tackling Fraud 
Together

A proven fraud prevention 
programme from

Following the success of Outreach Solutions’ 
award winning fraud awareness programmes 
across Nottinghamshire, Glasgow, 
Leicestershire, Birmingham, Coventry, 
Solihull, Sandwell & Walsall, which 
brought together private, voluntary and 
public sector organisations to help tackle 
fraud, we are now seeking to develop a 
lasting legacy to build resilience to fraud 
across the UK. Our programme enables those 
aged 55+ and their circles of support, to 
protect themselves from fraud.
 
The aim is to continue rolling out this 
programme across the country, working in 
partnership with multiple stakeholders.
 
We have secured backing to start the 
next phase and are looking
for contributions to 
support further 
programmes.

  Winners of Nottinghamshire Police & Crime 
 Commissioner’s Partnership Award 2016

  Highly Commended for Project of the Year
 at 2019 Business Charity Awards

HELP US PROTECT THOSE AT RISK 
FROM FRAUD IN YOUR AREA

Supported by:

Police Forces, Financial Fraud Action,
Cifas, The Pensions Advisory Service,

Police & Crime Commissioners.

Proven Fraud Prevention 
Programme

Rarely do we see physical violence associated  
with fraud offending, we do however, see the 
significant psychological harm experienced  
by victims which can often be just as 
devastating and difficult to overcome. 
Rob King, Detective Inspector, Derbyshire Constabulary

It helped 
me stop 
scammers 
in their 
tracks. 
Lynne, 
Birmingham



What it looks like on the ground
A range of events and activities that genuinely engage 
people within their own communities.  

 Embedding the key messages into existing community 
and social events 

 Support for individuals who need more help to 
understand the message

 In-home visits for the most socially isolated
 Awareness raising in community venues 
 Cascade of messaging through volunteers 
 Using local communications networks and media to 

reinforce the messaging locally
 Re-visiting events and refreshing/updating the 

messaging

  The programme will reach and protect circa 1 million 
older people and their circle of support 

  We need more core sponsors and local match funding to 
deliver the key messages

  You will benefit from a highly visible campaign in your 
area and show you are committed to Tackling Fraud

This is a great concept and really 
hits the mark as a way of conveying 
challenging messages and changing 
social norms.
Michelle Cracknell 
CEO The Pensions Advisory Service

A National Programme
Delivered Locally

Outreach Solutions 
Engage Communities

  Outreach Solutions are independent behaviour change 
specialists who have pioneered a unique model of delivery 
and engagement which targets the heart of any community

  Outreach Solutions have over 12 years’ experience of 
delivering large-scale community outreach programmes 
which have a social value

A snapshot of the impact of a programme sees the following;
  A ROI of 8:1 in terms of general fraud prevented, with a ROI 

of 25:1 in terms of investment fraud prevented
  A significant increase in the reporting of fraud and scams 
  Build capacity and resources amongst the voluntary and 

community organisations involved in the delivery of the 
programmes 

  Engages and protects the most isolated and therefore 
most vulnerable older people 

  Significant positive shifts in behaviour and attitude that 
greatly enhance an individual’s ability to  
self-protect from fraud and scams 

  Significant positive press coverage

You can help make  
a difference

 www.outreachsolutions.org.uk    01457 869714    enquiries@outreachsolutions.org.uk
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sponsors + =Local 
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National 
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prevention 
campaign

Funding model For more information contact:
 

Robert Smith - Operations Director
M: 07540 123006  E: rsmith@outreachsolutions.org.uk

 
Office: 01457 869 714

W: www.outreachsolutions.org.uk

Outreach 
campaigns 
worth talking 
about


